Healthwatch Advisory Group Meetings 2023

Advisory Group:

Dermot O’Leary — DOL

Kevin Barry — KB

Jane Figg — JF

Healthwatch East Berkshire Team:
Neil Bolton Heaton — NBH

Tess Scott — TS

Nik Durman — ND

Jo Dixon —1JD

Shahanaz Uddin — SU

Monday 17th April 2023 - Face to face
Attended: NBH, TS, KB, DOL

e Introductions for Healthwatch and newly established Advisory Group

e Overview of Help and Care, and Healthwatch nationally and locally.

e Overview of statutory functions of Healthwatch and the role of the Advisory Group for
Healthwatch East Berkshire

Wednesday 10" May 2023 — Teams
Attended: TS, KB, DOL, SU, JD

e Briefing session, about what is the Enter and View process for East Berkshire.

e Reviewing CQC reports for CQC registered services to inform commencement of Enter and
View work programme.

Monday 19" June 2023 — Teams
Attended: NBH, TS, KB, JF, DOL

e New Advisory Group and Healthwatch Team introduction

e Deciding priorities for 2023 following review of data and intelligence received and results of
prioritisation survey undertaken with residents.

Wednesday 5" July 2023 - Face to face

Attended: TS, JD, SU, DOL, JF

e Healthwatch Priority setting for 2023/2024
e Refining priorities into workplan



Next Advisory Group Meeting September 2023.



